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Simplify your life

Financial services
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SaasS eCommerce

VNLIFE SNAPSHOT

Omni-channel

_ Telco & Billing
banking

EKYC/

Travel & ] :
Biometrics Core 0 Transportations Largest Financial

Technology based

Ecosystem in Vietnam

Intelligent .
Lifestyle
Customer @ T
Interaction
Serving 45+ Banks, 35m+
VNLIFE
Consumers and 400k+
P QR Payment
Invoicing Y Merchants
Digital Doc Hellcins €Ll An Integrated Approach to
Management .. .
Software, Digital Services
Digital Point of Sales (POS) and Payment

Signature

Saas Payment
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BANKING SOLUTIONS

OMNI-CHANNEL BANKING

et s et Dl = = Enabling Omni Channel Experience (Unified Platform

Taxi
[Lixi] 2

chuyén

Across Mobile And Web Channels) for 18+ Banks
= Consumer and SME Banking Software Modules
» Tailored & Customized experience for each bank
= Moving into Consumer Finance Industry

= Charging on active users per month

S
8 Transfer Loans Savings eKYC Loyalty
c
-
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POS Soft OTP Biometric Bill Value-added
verification payment Services




BANKING SOLUTIONS

OMNI-CHANNEL BANKING - MAU

1H2020
2H2020
1H2021

2H2021

1H2022

2H2022

+42.03%

CAGR 2020 - 2023

1H2023

2H2023

1H2024

18+

Bank Partners

2+

Consumer
Finance Partners

a2 Y
D

- / Revenue Share

Omni-channel Banking

Platform

Expanding to non-bank
sectors (credit finance,

insurance, etc.)

Charging banks a % of
their revenue or a fixed

fee/account/month



BANKING SOLUTIONS

EKYC/ BIOMETRICS CORE © @ é

i

We are facilitating digital onboarding for 16 banks+ through E-
KYC. Our BKYC system has been proven effective in preventing We are rolling out FacePay biometric verification for big banks with charging

identity fraud and is recognized by global trusted organization per authentication or account. Verification by FacePay is mandatory for all

iBeta (only three in Vietnam till now) transfers exceeding VND 10 million (~ $410) in accordance with the new law

End-to-End EKYC Process

A
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M AGRIBANK

fJ 58 ie] L

begins Verified

User Input Biometric Compliance

Data Repository Checks
Naupin Trn Lo
= R c = < >
Taikhodn QR Pay Dich vythé . . . .
| Continuous monitoring and updating
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[ emem  CRE 4




® BANKING SOLUTIONS

INTELLIGENT CUSTOMER INTERACTIONS

A suite of solutions designed to elevate the interactions between banks and their customers

Enhancing operational efficiency within the banking __§e’<§<;r. -

Empowering banks to more effectively profile and comprehend their customers

Implementing a monthly account-based charging structure

Nhén thén
g s6 du tai ki
ung dung VCB Digiba

Monetized 2025 Release 2025 Release

Soft OTP Voice/Video/Chatbot CDP Solution
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o CONSUMER SERVICES

DISTRIBUTION SERVICES

TELCO & BILLING TRAVEL & LIFESTYLE
TRANSPORTATION SERVICES ° i
— — Y O
J O]
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@ - >
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! % ke,
* Mobile Topup = Flight Booking * Online Shopping =
Bill Payment Mobile Topup Flight Booking
» Postpaid Mobile » Hotel Booking » Cinema Booking
= VETC Topup = Taxi Booking = Sport & ENT
» Electricity Bill = Train Booking * Flower Delivery

métm
Water Bill Bus Booking eGift Purchase

Tuition Fee Vessel ticket Golf Booking

Vgt brars phirn Fg Bét gido hang
SIEYTOC
! o ¢

T VE
xs,ﬁé‘um NGAY
Vi NPAY

Integrated with a vast network of more than 20,000 merchants

Furnishing partners with a diverse selection of 26 SDKs (mini-apps)

Facilitating revenue sharing through a commission-based model Bus Booking CinemaBooking  Delivery Service Hotel Booking



CONSUMER SERVICES

DISTRIBUTION CHANNELS

“10:0gpunt

2111688257 .
8257 . WS -

Financial services

Transfer Mobile Topup Bill payment

i k
Game BIDV nline Lud i
Smart City one e Cl Q 4 :]’J'

[i] .- M Card/Data Online savings Securities
-
Topup Electricity bill mShoy G B 2C C H A N N E L
g G @
) o0 .

éﬁ Topup service Send gift Remittance

B2B2C CHANNEL

'VNPAY Taxi Airline ticket Book movie ticket|

Io o ® N = Collaborating with over 46 banks

Loan payment Friends Agribank Abic

= Self-owned E-wallet

Payment services

= SDK provided for mobile app = 8.0m users+ (Nov 2024)

= Unique B2B2C e-commerce » B2C e-commerce



CONSUMER SERVICES

TELCO & BILLING
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CONSUMER SERVICES

TRAVEL & TRANSPORTATIONS

H AGRIBANK Book Flight

(3= International Flight

Domestic Flight

Loan payment Agribank Abic

(L} History/Change flight

Booking & Shopping

Air Ticket

‘g@’ Manage your booking

(w/’ Online check-in

\% &

Book movie ticket ]

Pay for airline tickets

Book train Book bus ticket Passenger contacts

< Af ©
Order flowers

ak

Delivery

Book hotel

3

Sport
Entertainment

Golf booking

u
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Homa

BOOK A TAXI

Logout

" Qu = ”
o i
Thg, 3,

Vo THI 5

o
£ v TH SAU

Train Ticket
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CONSUMER SERVICES

LIFESTYLE SERVICES

GOC LAM VIEC MOI
KHOI NGUON CAM HUNG

View all

Total balance

kW
R ARNND O Saledinh  Cocacola  Rusclic  Tocdeprang Matie
nsmmél  hingkhéi  rong vang ngoi

S8 8¢

® Current account

e s s UND §
W -<Sails modount Sickhée& Congnghé  Giadung  Bachhoa Me :
s VND > Sac dep digntir Online Cinema

booking

Bond
ks sk UND

16:00 20:00 00:00

Sip dién ra Sip diénra Sép diénra

Golf booking/ Online Spart - Event
Shopping Shopping

Xem tat

Investment Gift Real estate Digital Travel & transport

|
s FLASH SALEY i ® o
consultant ’ -— & =Y =
Airlines Hotel VNPAY Toxi Train booking
booking booking

Airline Train ticket ~ VNPAY Taxi

booking booking
s 0 s

9 s & &

nternal transferlnterbank tran... Transfer 24/7  Mobile topup ﬂ
Trang ehid

18+

—Only—

CONLAIZO  0012:43

DUREX

18+

—Only—

CONLAI20 001243

@
8  EHa

Carbooking  Delivary service

® 2]

o 8

Home

THE EXORCISTS (T18)

-

o
Coming soon

Book ticket

Book ticket

Book ticket



DIGITAL PAYMENT




DIGITAL PAYMENT

QR PAYMENT O

Largest QR Payment network in Vietham (not Transfer QR)

Integrated into the mobile banking application of 45+

issuing banks and 17+ issuing ewallets in Vietham with
access to 30mn+ users

Source of funds is from bank account or credit card

MDR charged from merchants and shared with issuer side

VNPAY®

Scan to Pay

45+ |ssuing Banks 17+ Issuing Ewallets

B8 AGRIBANK VietmBank® BIDV ” Vi VNPAY Thoney Vin ID
VeteomtO  Sacombank __$¥ backim e~ W2
SeABank W ypBank HDBank truemoney %5 Soloxy % Foxpay
7 TPBank MSHB ‘,R'::MB X4 PayME @ CAKE

MobiFone Money



DIGITAL PAYMENT

QR PAYMENT NETWORK

Electronic

Supermarket,
Hypermarket

PHONGVU

@ LOTTE Mart

BRGMART b

REDSUN

1M <orpos

HASAKIw

Chat lugmg thit - Gi tr thit!

PIZZA 4P'S

‘MeGa MarkeT

LOTTERIA

THEFACE SHOP

genulsgagfvn

4+

<+

Fashion

Mom & Baby
Transportation
Retail
Education
Medical
Utilities
Electricity

Finance

TOKY®LIFE

cohcung

2 vietnam Airlines

TamAnh Hospital

VietCredit”

Dominating Modern Trade and Major Retailers with

(¢}

KidsPlaza.

¢ HOMEFARM

UEH 5.

mobifone

EVN HCMC

o g 1y dién Iy TP Ha Chi Mirih

HOME
CREDIT

400,000+ Acceptance Points Nationwide
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=

SOC&BROTHERS
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DIGITAL PAYMENT

PAYMENT GATEWAY

= Supporting online merchants with all formats of payment °

= Wide range of international cards (Viso, MasterCard, JCB,
UnionPay, American Express, Apple Pay)

» Diverse supporting functions such as installment, payment
link, tokenization, authorization

= Unique app-call-app payment from mobile banking

5,000+ Big Merchants
ov000
e @

Payment method

20,900 VD
e Hobile banking app (NNPAY)

ent  23102/20260046

Generate QR

lllustration of App-call-App feature



DIGITAL PAYMENT

POS SERVICES

"
SR . S— vish @ P55 napasy
| SmartPOS Service
p B AMERICAN  For SmartPOS only
Q

Only player in Vietham to have built and

& received CPOC for SoftPOS solution
1.639.247 d

No need to invest in devices; saving cost for
merchants

) £35 napas¥

Huge market potential, given credit card rate in
Vietnam is still low (0.5 card/adult) compared to
Singapore (3.3), Hongkong (2.7)




DIGITAL PAYMENT
We offer a combination of software and hardware tools to assist

PAYM E N T S U PPO RT merchants besides traditional supporting channels

'VNPAY Merchant View
Phién ban méi

»  Fully functional merchant support system called

Merchant Omni for payment management Innovator of the soundbox in the Vietnam market
" Besides, omni plotf.o.rm empowers merchants with . The Soundbox instantly informs the cashier about
revenue opportunities as our agent and loyalty point payment status and the amount received without

redemption with VNPAY transactions checking the system

Software support — Merchant Omni

Hardware support - VNPAY Soundbox
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DIGITAL TRANSFORMATION

GOVERNMENT PUSHING FOR DIGITAL ECONOMY

i . . Current
THU TUGNG CHINH PHU  CONG O XA HOI CHU NGHIA VIET NAM No. Service Penetration 2025 Target 2030 Target
Poc lip - Tudo - Hanh phiic (end of 2023)
Sb: 411 /QD-TTg Ha Ngi, ngay 31 thdng 3 ndm 2022
QLYETD]VH

Phé duyét Chién luge quic gia phat trién kinh té 56 va xa hdi s6
dén ndim 2025, dinh hwéng 3én nim 2030

pyeie...2

1. Digital Economy 16.5% 20% 30%

THU TUGNG CHINH PHU
Cén cir Luat T chize Chinh phit ngay 19 lhang 6 ndm 2015, Ludt sia doi,

b6 sung mét 58 diéu evia Ludt Td chire Chinh phii va Lugt T8 chiec chinh quyén
dia phwong ngay 22 thang 11 ndm 2019;

C Nghi 52-NO/TW, 27 thang 9 niim 2019 eda B§ Chinh .
v i S b g o e Gl g 2. Adults Having Bank Accounts 77.41%

nghiép lan thit te;

80% 95%

Can eit Nghi quyét s8 SO/NQ-CP ngay 17 thang 4 ndm 2020 ciia Chinh
phi ban hanh Chuong trinh hanh déng cia Chinh phi thiec hiégn Nght quyér
56 52-NQ/TW ngay 27 théng 9 ndm 2019 ciia B6 Chinh tri vé mot sé 5 chii truong,
chinh sdch chii déng tham gia cude Cdeh mang cong nghiép ldn thit tu;

Ciin etk Nghi quyét sé 16/2021/QH15 ngay 27 thang 7 nam 2021 cia Qude o,
hoi veKehnaﬂh;ﬂﬁfeﬂkmh!E x@ hoi 5 ndm 2021 - 2025, 3- COShIeSS Payment GrOWth* ~50/O YOY
Cdn cit Nghi quyét 58 50/NQ-CP ngay 20 thang 5 ndm 2021 cia Chinh

phtt vé Chuong xrmh hénh dgng ciia Chinh phit thuc hign Nghi quyét Dai hoi
dai bidu toan qudc ldn thi XIH ctia Dang;

20-30% p.a.
(at least)

20-30% p.a.
(at least)

Cdin et Nghi quyét s6 99/NQ-CP ngay 30 thang 8 ndm 2021 eta Chink
phii Ban hanh Chuong trinh hanh dang ctia Chinh phit n.h)em ky 2021 - 2026
thuce hién Nghi quyét cla Quuc héi ve Ké hogeh phat trién kinh (€ - xa hgi
5 ndm 2021 - 2025; 4.

Individual Digital Signature <2.0% 50% 70%

Theo dé nghi ciia B treéng B Thing tin va Truyén thong.

QUYET PINH:

Diéu 1. Phé duyét Chién luge quc gia phat trién kinh té s6 va x4 hoi sb
dén nam 2025, dinh huéng dén nim 2030 (sau ddy goi t4t 14 Chién luge), véi
nhing néi dung sau:

5. E-contracting Service ~50% 80% 100%

Source: Decision No. 4II/QD— TTg of the Prime Minister issued on 31 March 2022

Note: (*) The growth was based on the number of cashless transactions



DIGITAL TRANSFORMATION

INVOICING SERVICES

Electronic Invoicing software, including TVAN and Cloud storage

Tremendous growth opportunity as regulators tighten regulation

(all invoices/receipts are required to be issued electronically)

Software bundled into VNPAY Payment Service as an additional

benefit to merchants (get better price)

Merchants are charged per invoice/package basic

” VNPAYINVOICE

" . ‘
% AGRIBANK - etcombavnk BIDV % PGBank Sun Life ZrMIC @ EVN = FamilyMart vuaném.

@ NGO shH PHONGVU.VN SANHA

¥ HANOI

TON Kangaroo I VICEM | aasics



2024 Launch

DIGITAL TRANSFORMATION

VNEDOC SERVICE

y’ VNPAY ©™< ” VNPAY cEcA

v Fully function digital document
management software to be offered to
existing payment merchants on Saas basis

VNPAYCO{UTRACT
Manages permission of online digital

documents and signatures

Besides, we are 1 of just 10 providers
to have contract authentication
license (CECA), which verify
documents and signature integrity




o
. 2024 Launch

DIGITAL TRANSFORMATION

DIGITAL SIGNATURE SERVICE

In Vietham, every e-signature must be registered with
authorized parties, and VNPAY is among the exclusive
10 providers granted a Remote Signing license

Our e-signature platform offers comprehensive
signing functions

We aim to rapidly popularize this service through
distribution on bank channels

Individuals will be charged a Saas fee for access. A
portion of the fee will be shared with distribution
partners (e.g. banks)
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CORPORATE HIGHLIGHTS

HUMAN CAPITAL OVERVIEW

4 OFFICES IN HANOI CREATIVITY

= 22 lang Ha, bong Da District, Hanoi
= 97 Lang Ha, Dong Da District, Hanoi

=
e]
S
(7p]
kel
Q
c
=
3]
9]
&

= 4A Huynh Thuc Khang Extended, Dong Da

>
=
o
P~
Q.
=
72

Dist., Hanoi

= 36 Hoang Cau, bong Da Dist.,, Hanoi

2 OFFICES IN HO CHI MINH

= 17 Ba Huyen Thanh Quan, Dist. 3, HCM
= 117 Nguyen Du, Dist. 1, HCM

1 OFFICE IN DA NANG

Sales Staff

= 220 Nguyen Huu Tho, Hai Chau EFFECTIVENESS

District, Da Nang



CORPORATE HIGHLIGHTS

KEY BOD AND LEADERSHIP

MANH TRAN TRI (Mr.)

Chairman of VNLIFE &
VNPAY

TUAN DAO MINH (Mr.)

VNPAY BOD
(Senior Bank Coverage)

<

BINH MAI THANH (Mr.)

Vice Chairman of
VNLIFE

LUONG NGUYEN TUAN (Mr.)

VNPAY BOD
(Senior Bank Coverage)

NIRAAN DE SILVA (Mr.)

CEO & Board Member of
VNLIFE

PHUC NGUYEN HUU (Mr.)

VNPAY Deputy CEO
(Head of the South)

KY TRAN VAN (Mr.)
Board Member of VNLIFE

TUYET NGUYEN ANH (Ms.)
VNPAY Deputy CEO

(Head of Banks in the North)

TANH LE (Mr.)
CEO of VNPAY

CUONG TRAN MANH (Mr.)

VNPAY Deputy CEO
(Technology in charge)




CORPORATE HIGHLIGHTS

SECURITY QUALIFICATIONS

g /DSS

v' PCI-DSS Level-1for cloud service
v PCI-DSS Level-1for VNPAY

v' PCI CPoC Level-1for VNPAY
SoftPOS product

B PCIDSS LEVEL-1 {::[unrroli,, ase

CERTIFICATE OF COMPLIANCE

Vietnam Payment Solution Joint
Stock Compa
2

toor 22 Lang He St Dong Da

bsi.

v’ Certificate 1SO27001
v Certificate ISO/IEC 27017:2015

v Certificate ISO/IEC 27018:2019

bsi. ® e

iBeta

v Certificate ISO/IEC 30107-3 for
VNPAY Face EKYC product




CORPORATE HIGHLIGHTS

ESG ACTIVITIES

Leverage digital technology,
utilize online meetings

pr

| .

Digitize documents and data
(E-office, electronic POSM) to
minimize the use of office

supplies

.

We are committed to ESG principles, exemplifying our dedication to

sustainable development and responsible business practices
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Opt for environmentally
friendly materials in the
production of prints and
products

Opt for drinkable alkaline
ionized tap water and switch

from plastic to glass bottles for
storage
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VNLIFE

Simplify your life

Get in Touch

Contact Us

VNLIFE Corporation Joint Stock Company

info@vnlife.vn +84 24 35992 992
https://vnlife.vn/ https://vnpay.vn/

Level 2,22 Lang Ha, Dong Da District, Ha Noi, Vietnam
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